EXHIBIT X

Purchasing Department
Customer Service Satisfaction Survey for Stores

Stores Group

Did I receive what 1

The Stores customer

I believe Stores personnel

I believe I was treated

Do I feel the Storekeepers

needed or advised where to| ~ paperwork is easy to care about the customer | respectfully and listened | did all they could to help
obtain it? complete? service they provide? to? me?
O Average of Rating 4.2 4.2 4.8 4.6 4.9

* Scale 1 - 5 (5 being the best/strongly agree)




