EXHIBIT V

Purchasing Department
Customer Service Satisfaction - Operator (Purchase Requisitions)

Buying Group

O When dealing with your PeopleSoft
Purchasing software, the Purchasing
personnel respond to your questions
and/or problems in a timely manner.

B Your questions are thoroughly answered
and clearly explained when dealing with
Purchasing personnel on the PeopleSoft
software.

OYou believe you are sufficiently trained to
efficiently perform your Operator duties.

OYour are treated with respect when
dealing with Purchasing personnel on
PeopleSoft software concerns.

O Overall, in dealing with Purchasing
personnel on PeopleSoft matters, you are
satisfied with the customer service

provided.

Average of Rating

*Scale: 1 - 5 (5 being the best/strongly agree)




